& Plexision

PERSONALIZED MEDICINE FOR BETTER HEALTH

Specimen Collection and Shipping Procedure

1. Whole blood should be obtained by a trained phlebotomist in a hospital-based
or a reference laboratory.

2. Collect the whole blood in a sodium heparin tube (green top) only. The
minimum whole blood volume requirement for PlexCMV or PlexEBV is 3 milliliters
(3 mL) in a child and 5 milliliters (5 ml) in an adult. Any sample which is less than 2
mL may not provide enough cells to perform the test.

3. Samples should be drawn between the hours of 5:00am and 10:00am. This time
frame increases the chances that the sample will arrive at Plexision during normal
operating hours when staff is available to test it immediately. Sample collection
time and date must be noted on the sample label and the PlexCMV or PlexEBV
Test Requisition Form or the sample will not be accepted.

4. After the blood is collected, it should be inverted gently 5 times to ensure
mixing with the sodium heparin. Blood samples with clots or broken seals should
be discarded.

5. Plexision will only perform PlexCMV or PlexEBV on sodium heparinized whole
blood. Blood sample collected in other anticoagulants will not be accepted for
PlexCMV or PlexEBV testing.

6. To permit identification of a specimen, the specimen label must have at least
two patient identifiers, (e.g. date of birth, patient unique identifier assigned by
collection center/hospital, name, etc).

7. Complete the PlexCMV or PlexEBV Test Requisition Form (form attached with
email). Also include patient insurance information for billing along with the doctor
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ordering the test. Confirm that the patient information on the form matches the
information provided on the specimen label.

8. Fax a copy of the requisition form to Plexision at (412) 224-2776 by 4:00 PM
(EST) on the day of the shipment. Plexision, 4424 Penn Avenue, Ste 202, Medical
Building, Pittsburgh, PA, 15224-1338 Phone: 1 (855) 753- 9474 or 1 (855) PLEXISI.
Fax: 412-224-2776

9. Patient blood sample should be shipped to Plexision’s laboratory at 4424 Penn
Ave. Suite 202, Pittsburgh, PA 15224 via overnight priority shipping (FEDEX, UPS,
or other overnight shipping vendor) at ambient temperature and humidity.
Package and label the samples in compliance with applicable federal regulation
covering the transport of clinical samples and etiological agents. Samples
maintained at room temperature for up to 30 hours are acceptable for testing.
Blood samples will be tested as soon as possible after arrival.

10. Blood samples will be discarded if the date and time of sample collection is
not noted on the requisition form or label, the container shows frozen or clotted
blood, if seals are broken, if the sample is collected in tubes other than sodium
heparin tubes, sample is unlabeled, sample is received 30 hours after collection
period, or the sample is not accompanied with requisition form.
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